Co)
Context to Call

Context to Call Business

User Guide

WordPress Platform

Version 1.3



User Guide Contents

T { oo [¥To1d o] o IR TP PSP P PSPPI 3
)= OO PO PP PR PPPPPPPPPRIN 3
DT ] oo T o [PPSR TRPURROPRON 5
Generate Context to Call BUSINESS EMDEA COUE ... ..ottt sttt ettt e bt e s bt e she e s at e e at e e bt e bt e ebeesaeesateeateembe e beenbeesbeesanesaneens 6
Step 1: Accessing the SETUP - POINT IMAN@ZEIMENT .....ciiiiiii it ecttee et e et e e et e e e et e e e e aaaeeeeassteea e ssaeeeasssaeeassseeeaassaseeasssaeeansssaeesanssaeeeansseeesannsanessssens 6

Y X< I o [ [T Y=Y YU o PSP SP 7
B2 5o o [ o TR 9
R =T oI Yo [ LT 4= 2o Yo USSR 10
Vo o 1T oY= €] 1] o =1 I =Zo 1o | AP 12

Vo Lo g Y= o Tor=1 I o o} PSSP 13

Y E=] R R oY [l AN L= i ToF= 1 o T PSPPSR 16

Y =T oI =1 0 g o Y=L N 0T 1R 20

Tal ey =Y o= e ] o <Yo I @ [T Vo T e | o YRR 21



Introduction

Welcome to the Context to Call Business WordPress user guide! This guide will help you set up Context to Call Business Sources and Points and
integrate your newly generated Embed Code on your Website effectively to enhance your business experience.

Sign-In

® Open the Sign-In Page: Open your web browser and go to the Context to Call Business Sign-In page.

e Enter Email Address: In the appropriate field, enter the email address associated with your account.

® Provide Password: Enter your account password in the designated password field. Be sure to use the correct combination of uppercase and
lowercase letters, numbers, and special characters.

e Remember Me: Sign-in forms offer a "Remember Me" option. Selecting this option will keep you signed in on that device/browser for an
extended period.

e Click "Sign In": Once you've entered your credentials, click the "Sign In" button to proceed.


https://app.contexttocall.com/account/sign-in
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Fig 1- Login



Dashboard

® Access Your Account: Upon successful authentication, you will be granted access to your Context to Call Business account and directed to your

account dashboard page.
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Fig 2 - Dashboard
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Generate Context to Call Business Embed Code
Step 1: Accessing the Setup - Point Management

® Click on the “Setup” option located on the navigation menu.

Welcome Alley Wills Q Alley ~

Setup - Point Management >

Setup - Point Management o

@ Only enabled and verified Communication Mode will be visible on the Point.
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Fig 3 — Setup - Point Management



Step 2: Adding Source

Source contains the points added under it. Source name refers to the website name.
Example - If you have a website called “www.amazon.com”, you can name your source as Flipkart.

e Click on the ‘Add Source’ button.
Welcome Alley Wills Q Alley ~

Setup - Point Management >

Setup - Point Management o —_—

® Only enabled and verified Communication Mode will be visible on the Point.

{3 Ssupport (& .
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Fig 4 — Add Source


http://www.flipkark.com/

e Enter the Source Name and click on the ‘Add’ button.

Add Source

Source Name *

Amazon

Fig 5 — Add Source

Success

Source inserted successfully.

Fig 6 — Source Inserted



Types of Point

Global Points and Local Points

The Context to Call Business user can add Global Point or Local Point once at a time while adding a point by enabling/disabling the toggle button for
their website domain or limited to a specific website page URL.

1)

2)

Global Point - It is used for creating communication points that are related to a specific Website Domain. Domain Name main part of the
address, such as "example" in "example.com.

The Context to Call Business users can place communication points anywhere on their website which will be visible where they have placed
the point on their website. The Context to Call user must provide a domain name of their website under the “Website Domain” textbox.

The communication point will function only if the domain name provided by the Context to Call Business user matches the domain name of
where the Global Points are placed.

Local Point - It is used for creating a communication point for the specific Page of the website. The domain is the main part of the URL that
identifies the website, and the path indicates the specific location of the page within the website's directory structure.

It may include folders, subfolders, and the page filename. For example, "/page" is the path in the URL "https://www.example.com/page".

The Context to Call Business users can create communication points for different pages of their website by providing the Page URL under the
“Website's Page URL” textbox.

The communication point will function only if the Page URL provided by the Context to Call Business user matches the Page URL where the
Local Points are placed.


https://www.example.com/page

Step 3: Adding Point
® Source inserted in the previous step is visible under Setup - Point Management.

Welcome Alley Wills Q Alley ~

Setup - Point Management >
Setup - Point Management o

@ Only enabled and verified Communication Mode will be visible on the Point.

Source : Amazon % —

No point added yet

Add Point Delete Source
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Fig 7 — Source: Setup - Point Management



o Click on the ‘Add Point’ button.

Welcome Alley Wills Q Alley

Setup - Point Management >
Setup - Point Management o

@ Only enabled and verified Communication Mode will be visible on the Point.

Source : Amazon —

No point added yet

Add Point Delete Source
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Fig 8 — Source: Add Point Button



Adding Global Point

Source under which you want to add the Point will Auto-Populate in the Source Name field.

Select ‘Point Type’ as ‘Website’ from the dropdown.

Enter the ‘Point Name’ for your reference. Ex., If you want to place an Icon on your website's Home Page.
Disable the ‘Is Local Point?’ toggle button to make the point a Global Point.

Enter the Website Domain in the ‘Website Domain’ textbox.

Select the ‘Communication Modes’ you want to place on your website.

Click on the ‘Add’ button to add the point.

Add Point x
Source Name
Amazon
Point Type Point Name *
Website ~ Home Page

Website Domain *

https://www.amazon.com

Select Communication Mode(s) *

[+ an [v] cal [ sMs v Email

Fig 9 — Add Point: Global Point



Success

Point created successfully.

Fig 10 — Global Point Added

Adding Local Point

Source Name will auto-populate for you.

Select ‘Point Type’ as ‘Website’ from the dropdown.

Enter the ‘Point Name’ for your reference. Ex., If you want to place icons on your website's Contact Us page.

Enable the ‘Is Local Point?’ toggle button to make the point a Local Point.

Enter the Website Page URL in the ‘Website's Page URL’ textbox. Ex., If you want to limit the Icons to a specific page of your website i.e.
“www.amazon.com/contactus”.

Select the ‘Communication Modes’ you want to place on your website.

e Click on the ‘Add’ button to add the point.



Fig 11 — Add Point: Local Point

Fig 12 — Local Point Added
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® You can see added points under the Setup - Point Management section.

Welcome Alley Wills Q Alley v

Setup - Point Management >
Setup - Point Management o

@ Only enabled and verified Communication Mode will be visible on the Point.

Source : Amazon —
PointName Status Destination Call SMS Email
Contact Us [ o) https:/ /www.amazon.com/contactus e Local Point @ @ @ View ]
Home Page o) https://www.amazon.com e Global Point @ @ ® view || @
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Context to Call Terms & Conditions Priva:

Copyright & 2023 Context To Call LLC.. All rights re

Fig 13 — Points Added under Source



Step 4: Points Verification
e Click on the ‘View’ button to view the ‘Point Details’ under Setup - Point Management.

‘ ' ) Welcome Alley Wills

Setup - Point Management >

Setup - Point Management o

@ Only enabled and verified Communication Mode will be visible on the Point.

Source : Amazon

Point Name Status Destination Call
Contact Us [ o) https://www.amazon.com/contactus @
Home Page [ o) https://www.amazon.com ®

Add Point Delete Source

Fig 14 — Points View Button
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e Under the Point Info. tab, click on the ‘Edit’ button to verify the Call/SMS/Email.

Welcome Alley Wills

Setup - Point Management > Point Details

Point Info.  Embed Code  Settings

Point Name

Website URL

Is Local Point?

Status

Icons

(3 Ssupport (& .
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Fig 15 — Point info: Edit Button
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e Click on the ‘Verify’ button located below the ‘Call’, ‘SMS’, and ‘Email’ label to verify the communication mode individually.
e Enter your Business Contact information, where you want to receive the ‘Call’ & ‘SMS’.
e Enter your Business Email information, where you want to receive the ‘Email’.

Call SMS Email

IVR Varlisation " Varify Busimess SMS "

: Varily Ermiil

Fig 16 — IVR Verification Screen



e Click on the ‘Proceed’ button to receive the OTP to verify the ‘Call’, ‘SMS’, and ‘Email’ individually.
e The ‘Verify’ button will turn to ‘Verified’ and click on the ‘Update’ button to update the verification.

Welcome Alley Wills Q Alley ~

Setup - Point Management > Point Details

PointInfo.  Embed Code  Settings

Point Name

Home Page Update

Website URL https:/fwww.amazon.com

Is Local Point?

Status (o]
Icons BCUH BSMS ZEmnil
Change Number Change Number Change Email

(3 Support (& .
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Fig 17 — Point Info: Update Button



Step 5: Embed Code

e Click on the ‘Embed Code’ tab to view the Embed Code generated after ‘Call’, ‘SMS’, and ‘Email’ is verified.
e Copy and paste the generated Embed Code on your website by following the instruction mentioned.

Note:
To enable the Context to Call Business functionality (Call/SMS/Email) Icons, paste Step 1 and Step 2 of the Embed Code in the Head Section of your website.

Paste Step 3 of the Embed Code in the Body Section of your website, where you want the Icons to display on the website.

Welcome Alley Wills Q Alley

Point Info. Embed Code  Settings

How To Embed Code.

) copy all

Step:1Place the following Code in head section of your page only once [this section of code should not be repeated).

<script type="text/javascript” src="https:/[bit.ly/38gmizL"> ¢ [script>
<script type="text/javascript”>

var c2c = new C2C("64353126234261147b7073d4");
<[script>

Step: 2 Place the following code below the above code you pasted in nead section of your page.

<script type="text/javascript"™
c2c.add("6500e97b2342603c8832cfc”);
</script>

Step: 3 Add the following labels anywhere in the HTML where you want to place the buttons (Call/SMS/Email)

<label id="GdRriz" for="c2c_call> ¢[label>
<label id="7QTEO4" for="c2c_sms"><[label>
<label id="nrqOVz" for="c2c_email"></label>

Fig 18 — Embed Code



Integrating Embed Code - WordPress

WORDPRESS

Fig 19 — WordPress logo



e Sign In to your WordPress account “https://wordpress.com/log-in/”. Note — A premium WordPress account is required to add Custom HTML

block.
e Click on the “Switch Site” link and select your website from the left navigation panel.

@ My Sites BJ Reader . 0 !

ea
. Site Title
. VG DEMO

aer p.net

Manage sites

Add new site

Fig 20 — WordPress: Website Selection



e Click on the “Edit Site” button from the left quick links.
@ MysSites & Reader . 0 .

My Home
Upd
. Next—
il Stats © 2 minutes
T
¥ Upgrades Business i \
. . . A
inbox Own a domain. Build a site.
& c2c93in
Posts
Media c2¢93.in is a perfect site address. It's available and easy to find and follow.
Get it now and claim a corner of the web.

Pages

Comments

Custom CSS & JS Find other domains | Hide this =

Feedback

Jetpack

Views
ick link ~
WooCommerce 10 Quick links
% Edit sit
Appearance O e
Plugins #  Write blog post

Users

& Tools

) Promote with Blaze

Fig 21 — WordPress: Edit Site



e Once you click on “Edit Site” button, website editor is opened.
e Select the “Pages” option from the left navigation panel and select the page where you want to place the Context to Call Business Icons.

ABOUT PAGE ARCHITECH'S BLOG COMING SOON DASHBOARD DEZEEN MAGAZINE

Design

FEATURES FEEDBACK FLUTTER UAT GLOBAL&LOCAL PAGE LINK IN BIO
Customize the appearance of your website using
the block editor. We're open for new

collaborations. NEWSLETTER PAGE PAINTER'S BLOG PAYMENT BLOCK MEDIA AND TEXT PRODPAGE

News to be updated
weekly.

TEST-DEV-PAGE

Looking for template parts? Find
them in “Patterns®.

Fig 22 — WordPress: Page Selection



® Once the page is selected, click on the “+” Icon to open the Toggle Block Inserter.

Business Icons.

A

ISeard‘ ,O
Blocks Patterns Media
oo
= 88
Archives Calendar Categories List HTML  Custom HTML
Add custom HTML code and preview it
as you edit.
HTML [} = !
Custom HTML Latest Latest Posts
Comments
5] A 0
Page List RSS Search
[/ < ©
Shortcode Social lcons Tag Cloud
¥ 9 |
Star Rating Repeat Visitor Event

Countdown

Fig 23 — WordPress: Custom HTML

Drag and drop the “Custom HTML” option from the left Toggle Block Inserter to the location where you want to place the Context to Call

El C2C Business Ctrl+K jm} Save 0 E[I O

ABOUT PAGE ARCHITECH'S BLOG COMING SOON DASHBOARD DEZEEN MAGAZINE

FEATURES FEEDBACK FLUTTER UAT GLOBAL&LOCAL PAGE LINK IN BIO

NEWSLETTER PAGE PAINTER'S BLOG PAYMENT BLOCK MEDIA AND TEXT PRODPAGE

TEST-DEV-PAGE

Designed with WordPress.



e Paste the Context to Call Business Embed code in the HTML editor.
e Click on the “Save” button to save the changes on your website.

7 « = B cac Business Ctrl+K O Save 0 o ©

ABOUT PAGE ARCHITECH'S BLOG COMING SOON DASHBOARD DEZEEN MAGAZINE FEATURES FEEDBACK

FLUTTER UAT GLOBAL&LOCAL PAGE LINK'IN BIO NEWSLETTER PAGE PAINTER'S BLOG PAYMENT BLOCK MEDIA AND TEXT

We're open for new collaborations.

News to be updated weekly. PRODPAGE TEST-DEV-PAGE

— prEView -

<script type="text/javascript" src="https://bit.ly/3blWnPv"></script>
<script type="text/javascript">
var c2c = new C2C("64d4b830f74ac30bd46e70F8");
<fscript>
<script type="text/javascript">
c2c.add("64d4cc78f74ac30bd46e7109");
</script>
<label id="DeyWSN" for="c2c_call"></label>
<label id="LHIiCD" for="c2c_sms"></label>
<label id="5]Wauij" for="c2c_email"></label>

Fig 24 — WordPress: Embed Code



e Update the website “Domain” or “Page URL” on the Context to Call Business Webapp > Point Management > Point Info. > Website URL.

Welcome Alley Wills

Setup - Point Management > Point Details

PointIinfo. Embed Code  Settings

Point Name

Website URL

Is Local Point?
Status

lcons

(3 Support (& .
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Fig 25 =Setup - Point management > Point Info.

Home Page
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Change Number
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Update

Z Email
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® You can visit your website, the Context to Call Business Icons will display on the website.

@ My Sites B Reader . ,

We're open for

new

collaborations. GLOBAL&LOCAL PAGE LINK IN BIO NEWSLETTER PAGE PAINTER'S BLOG PAYMENT BLOCK MEDIA AND TEXT PRODPAGE
News to be

updated weekly.

TEST-DEV-PAGE

Fig 26 — WordPress: Context to Call Icons
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