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Introduction

Welcome to the Context To Call Business Shopify user guide! This guide will help you set up Context to Call Business Sources and Points and integrate
your newly generated Embed Code on your Website effectively to enhance your business experience.

Sign-In

e Open the Sign-In Page: Open your web browser and go to the Context to Call Business Sign-In page.

e Enter Email Address: In the appropriate field, enter the email address associated with your account.

e Provide Password: Enter your account password in the designated password field. Be sure to use the correct combination of uppercase and
lowercase letters, numbers, and special characters.

e Remember Me: Sign-in forms offer a "Remember Me" option. Selecting this option will keep you signed in on that device/browser for an
extended period.

e Click "Sign In": Once you've entered your credentials, click the "Sign In" button to proceed.

e [Referto Fig 1]


https://app.contexttocall.com/account/sign-in

Welcome to
CZ) Contextto Call
Signin

Email Address *

Password *

%y

reCAPTCHA
" Taerm

I'm not a robot

UJ remember me Forgot Password?

a o~ Don't have an account? Sign Up

Fig 1- Login



Dashboard

® Access Your Account: Upon successful authentication, you will be granted access to your Context To Call Business account and directed to your

account dashboard page. [Refer to Fig 2]

CD Welcome Alley Wills

Dashboard
{a} Dashboard
Overview

E Jan 01,2023 - Jan 31, 2023 Select Point ~ Clear

Call Logs

Completed - 0

Falled - 0 Total

Canceled - 0

Call Activity

{3 support & .

Copyright € 2023 Context To Call LLC.. All rights reserved

Fig 2 - Dashboard

SMS Logs

Compieted - 0
Falled - 0
Canceled - 0

Queued - 0

SMS Activity

Total

Refresh Q
Email Logs
Sent-0
Failed - 0 Total
Email Activity
Context to Call Terms & Col

Q Alley ~



Generate Context To Call Business Embed Code
Step 1: Accessing the Setup - Point Management
e Click on the “Setup” option located on the navigation menu. [Refer to Fig 3]
Welcome Aley Wils B v

Setup - Point Management >
Setup - Point Management o

@ Only enabled and verified Communication Mode will be visible on the Point.

(3 support (& .

Copyright € 2023 Context To Call LLC.. All rights reserved. Context to Call Terms & Conditions Privacy Policy

Fig 3 — Setup - Point Management



Step 2: Adding Source

The Source contains the Points added under it. The Source name refers to the website name. [Refer to Fig 4]
Example - If you have a website called “www.amazon.com”, you can name your Source as Amazon.

o Click on the ‘Add Source’ button.

Welcome Alley Wills Q Alley ~

Setup - Point Management >
Setup - Point Management o B ——

@ Only enabled and verified Communication Mode will be visible on the Point.

(3 Ssupport (& .

Copyright @ 2023 Context To Call LLC. All rights reserved Context to Call Terms & Conditions Pr

Fig 4- Add Source Button


http://www.flipkark.com/

e Enter the Source Name and click on the ‘Add’ button.

Add Source

Source Name *

Amazon

Fig 5 - Add Source

Success

Source inserted successfully.

Fig 6 -Source Added



Types of Point

Global Points and Local Points

The Context To Call Business user can add Global Point or Local Point once at a time while adding a point by enabling/disabling the toggle button for
their website domain or limited to a specific website page URL.

1)

2)

Global Point — It is used for creating communication points that are related to a specific Website Domain. Domain Name main part of the
address, such as "example" in "example.com.

The Context To Call Business users can place communication points anywhere on their website which will be visible where they have placed.
the point on their website. The Context to Call user must provide a domain name of their website under the “Website Domain” textbox.

The communication point will function only if the domain name provided by the Context to Call Business user matches the domain name of
where the Global Points are placed.

Local Point - It is used for creating a communication point for the specific Page of the website. The domain is the main part of the URL that
identifies the website, and the path indicates the specific location of the page within the website's directory structure.

It may include folders, subfolders, and the page filename. For example, "/page" is the path in the URL "https://www.example.com/page".

The Context To Call Business users can create communication points for different pages of their website by providing the Page URL under the
“Website's Page URL” textbox.

The communication point will function only if the Page URL provided by the Context To Call Business user matches the Page URL where the
Local Points are placed.


https://www.example.com/page

Step 3: Adding Point
® The Source inserted in the previous step is visible under Setup - Point Management. [Refer to Fig 7]
Welcome Alley Wills Q Alley ~

Setup - Point Management ?
Setup - Point Management o

@ Dnly enabled and verifizd Communication Mode will be visible on the Point.

Source : Amazon < &=
\

Mo point added yet.

€3 support (@ .

Copyright @ 2023 Context To Call LLC. All rights reserved Contest to Call Terms & Conditions  Privacy Policy

Fig 7 - Source: Setup - Point Management
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e Click on the ‘Add Point’ button. [Refer to Fig 8]

D

come Alley Wills Q Alley ~

‘SQIUD - Point Mumgemem[ >
Setup - Point Management o

@ Only enobled and verifiad Communication Mode will be visible on the Point.

92 Setup

Source : Amazon ==

No poaint added yet

€3 support (O .

Copyright © 2023 Context ToCall LLC.. All rights reserved Context to Coll Terms & Condition

Fig 8 — Source: Add Point Button



Creating Point: Point Details page.

e Upon clicking the ‘Add point’ button in the set-up page under any created source, user is navigated to point details page. [Refer to Fig - 9]
e Source under which you added the Point will Auto-Populate in the Source Name field. [Refer to Fig -9: ‘Source Name’ Field]

Welcome Alley Wills Q Alley ~

Setup - Point Management > Point Details
Step 1: Point Info.

Source Name *

Amazon
Point Type * g
1P Select Point Type ~
Point Name *
Select Mode(s) * All | cal [T sms Email
Above selected mode will be visible in your source
Add
(3 Support
Copyright © 2024 Context To Call LLC.. All rights reserved Context to Call Terms & Conditions Privacy Policy

Fig 9 - Point Details
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Adding Global Point

The Source under which you want to add the Point will Auto-Populate in the Source Name field.
Select ‘Point Type’ as ‘Website’ from the dropdown.

Enable the ‘Global’ toggle button to make the point a Global Point.
Enter the Website Domain in the ‘Website Domain’ textbox.

Select the ‘Communication Modes’ you want to place on your website.
Click on the ‘Add’ button to add the point. Refer to Fig— 10

Welcome Alley Wills

Setup - Point Management > Point Details

Step 1: Point Info.

Source Name *

Amazon
Point Type *
yP Website v
Point Name *
Home Page

Local/Global Point @ Cm

Website Domain *
https:/[www.amazon.com

The full URL, e.g. https://contexttocall.com
Select Mode(s) * (v Al [+ call [ sms [V email

Above selected mode will be visible in your sou

€3 Support (& .

Fig 10 - Add Global Point

Enter ‘Point Name’ for your reference. For example, if you want to place an Icon on your website's Home Page.

Q Alley ~
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Success

Point created successfully.

Fig 11 — Global Point Added

Adding Local Point

The Source Name will auto-populate for you.

Select ‘Point Type’ as ‘Website’ from the dropdown.

Enter ‘Point Name’ for your reference. Ex., if you want to place icons on your website's Contact Us page.

Enable the ‘Local’ toggle button to make the point a Local Point.

Enter the Website Page URL in the ‘Website's Page URL’ textbox. Ex., if you want to limit the Icons to a specific page of your website i.e.
“www.amazon.com/contactus”

Select the ‘Communication Modes’ you want to place on your website.

Click on the ‘Add’ button to add the point.

e Referto Fig-12.


http://www.amazon.com/contactus

€3 Support (& .

Fig 12 - Add Local Point

Welcome Alley Wills

Setup - Point Management > Point Details

Step 1: Point Info.

Source Name *

Point Type *

Point Name *

Local/Global Point @

Website Domain *

Select Mode(s) *

Amazon
Website

Contact Us

[ - @)

https://www.amazon.com/Contact Us|

//contexttocall.com

(V] A V) call [v] sms

Above selected mode will be visible in your source

The full URL e.g. 1

B Email

Q Alley ~
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Fig 13 - Local Point Added

v

Success

Point created successfully.
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e User canview added Points under the Setup - Point Management section. [Refer to Fig .14]

Welcome Alley Wills

Q Alley ~

Setup - Peint Management >

Setup - Point Management o

8 Only enabled and verified Communication Mode will be visible an the Point.

Scurce : Amazon

Point Name Status Destination Call SMS Email

Contact Us - https:/ /www.amazon.com/contactus ‘ Local Point @ @ ®

=

Home Page ) https://www.amazon.com ‘ Global Point @ @ @ - i

Delete Source

(3 Support

Copyright € 2024 Context Ta Call LLC.. All rights reserved

Contextto Call Terms & Conditions  Privacy Policy

Fig 14 - Points Added under Source



Step 4: Points Verification and Create Embed Code.
e Click on the ‘Verify’ button to view and edit the ‘Point Details’ under Setup - Point Management. [Refer to Fig — 15]

welcome Alley wills 0 aey

Setup - Point Management >

Setup - Point Management o Add Souree 1

© Only enabled and verified Cormmunication Mode will be visible an the Point.

Source : Amazon —

Point Name Status Destination call SMS Email ‘
Contact Us [ o) https:/ /www.amazon.com/contactus @& @ @ - il
Home Page o) https:/ /www.amazon.com @ @ @ - o]

Add Point Delete Source

G Support

Copyright & 2024 Context Te Call LLC.. All rights reserved. Context to Call  Terms & Conditions  Privacy Policy

Fig 15 — Points Verify
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e Upon clicking the 'Verify' button on any of the created points in the 'Setup - Point Management' page, the user is landed on the Point Details page [Refer

Fig.16], which allows the user to verify and update [Refer to Fig. 16] point details and create the Embed Code.

G Support

Fig 16- Point details

Welcome Alley Wills

Setup - Point Management > Peint Details
Step L: Point Info.

Point Name Home Page

Website URL https:/ fuwww.arnazon.com

Local/Global Point & @

lcons B Call E SMS

Verify Verify

Step 2: Point Setting

Callback Form Fields

Call SMS Email

Name -
Contact Number ¢ Verification Required
Email Address Verification Required
Message [ o]

Step 3: Embed Code

E email

Verify

Q Alley

Update | Cancel }

APRIY to Al

How Ta Embed Code
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The Point Details page has three sections for generating the Embed Code after creating the source, points, and verification of the communication modes.

Step 1: Point Info [Refer to Fig. 17]

e Users can Edit and Update the Point details as and when required.

e User needs to verify communications modes (Call/SMS/Email) to generate Embed Code.

e Status toggle button grants users the ability to activate or deactivate the communication point, and the communication modes (Call/SMS/Email - Icons). It
can be activated or deactivated as per the admin’s requirement.

e Referto Fig— 17 to implement the above steps under step 1: Point Info option.

20



(3 Support

Fig 17 - Point details: Step-1

Welcome Alley Wills

Setup - Point Management > Point Details

Q Alley ~

Step 1: Point Info.

Point Name
Home Page

Website URL
https:/ /www.amazon.com

Local/Global Point @

(@
Status m

Ilcons E Call B SMS

Verify Verify

B Email

Verify

Update ’ Cancel l

Step 2: Point Setting

Callback Form Fields

Call SMS Email

Privacy - Terms
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e Click on the ‘Verify’ button located below the ‘Call’, ‘SMS’, and ‘Email’ label to verify the communication mode individually. [Refer to Fig. 18]
e Enter your Business Contact information, where you want to receive the ‘Call’ & ‘SMS'.
e Enter your Business Email information, where you want to receive the ‘Email’.

Call SMS Email

VR Verilication " verily Business SMS =

Varily Ermail

Fig 18 — IVR Verification Screen



e Click onthe ‘Proceed’ button to receive the OTP to verify the ‘Call’, ‘SMS’, and ‘Email’ individually. [Refer Fig. 18]
e The ‘Verify’ button will turn to ‘Verified’ and click on the ‘Update’ button to update the verification changes. [Refer Fig. 19]

Welcome Alley Wills

Setup - Point Management > Point Details

Step 1: Point Info.

Point Name
Home Page

Website URL
https://amazon.com

Local/Global Point @

Ay

Status

lcons B Call 8 SMS

Change Number Change Number

|
!

€3 Support (& .

Step 2: Point Setting

Callback Form Fields
Fig 19 — Point Details

B Email

Change Email

Q Alley ~

Update ’ Cance
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Step 2: Point Setting: Callback Form Fields. [optional]

e Once the user embeds the code on the website, the callback form appears after clicking on the Context To Call Business icon on the webpage.

e The call back form fields displayed on the webpage can be customized from the point setting section. [Refer to Fig. 21]

Welcome Alley Wills

Q Alley ~

Step 2: Point Setting

Callback Form Fields

Call SMS Email

Name
Contact Number
Email Address

Message

Lo

(o] Verification Required
Verification Required

¢

Step 3: Embed Code

G Support

Fig 20 — Point details: Step 2: Point Setting

Place the following code in htm1 of your application. Preferably in index.html

<script type="text/javascript” src="undefined"></script>
<script type="text/javascript™

createPoint("660a6fe7d9496554afbc9c09”"660ele3fd94965344chehd76");

<[script>

How To Embed Code

Privacy - Terms.

24



Fig 21 - Point Details: Callback Form

Call «

First name Last name

First name Last name

Country Code Contact Number

491 India ~ Contact number

Enter Message

Enter message

B 1 agree to the
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Step 3: Embed Code

To integrate the desired communication point on the website, the admin needs to copy the Embed Codes in the HTML of website.

e The position of the Call/SMS/Email icons will be as per the code pasted in the HTML.
To enable the Context To Call Business functionality, update the URL of the page in the step-1 the point info > [website] field. [Refer to Fig 22]
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Welcome Alley Wills

Contact Number Lo Verification Required

Email Address Verification Required

Message

Q Alley ~

Step 3: Embed Code

Place the following code in htm1 of your application. Preferably in index.html

<script type="text/javascript” src="undefined"></script>

<script type="text/javascript">
createPoint('660a6fe7d9496554afbc8c08”,'660ele3fd34965344cbcbd76");

<[script>

How To Embed Code

{3 Support

Copyright © 2024 Context Te Call LLC.. All rights reserved.

Fig 22 - Point details: Step 3: Embed Code

™

Context to Call Terms & Conditions  Privacy o
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Integrating Embed Code - Shopify

) shopify

Fig 23 — Shopify logo
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e Sign In to your Shopify account “https://accounts.shopify.com/lookup?rid=7e9dee92-156a-46e0-94e4-83e5964ed0cb”.
® Onthe left navigation menu, click on “Online Store”, click on “Themes”, and select the theme you want to make changes.
e C(Click on the “Customize” button to edit the selected theme.

5! shopify | summer 23 Q Search CtriK O Mystore i

P9 Online Store : §

A Home

& Orders Themes @ View your store

& Products

L
a Customers

& Content

il Analytics

@ Marketing

My Store

My Store

€ Discounts

Sales channels > Handcr
Online Store afted

s D Handcrafted st ot

Blog posts pI‘OdUCtS §

Pages

Navigation

Preferences ®  Your online store is password protected. To remove the password, pick a plan. Manage password Pick a plan

Point of Sale

Buy Button T Origin  Current theme
e Last saved: 5 minutes ago m e
Apps > sﬁ' Qrigin version 11.00 v

£ Settings . Your trial just started ~
Theme library Add theme

Fig 24— Shopify: Theme Selection



® Once clicked on the “Customize” button, the website editor gets open.
e Click on the “Add Section” option from the left navigation panel and select the “Custom Liquid” option. You can add the “Custom Liquid” to
Header, Template, and Footer section where you want to place the Context To Call Business Icons.

<] Origin ® Live & Default v (> Home page Vv £ S 0 8 e i d m
8 Home page Welcome to our store
b > 53 Header -

@ Add section & .
a5 L Search sections e B

Template

Sections 2 Apps 0
~ @ Rich text

T Handcrafted products £ Announcement bar
@ Add block </> Custom Liquid
q

~ {? Featured product

i CtS

Enter a description of your fe...

]

e
[

I

8 No preview available

&

3 Variant picker

)

Buy buttons

Share Example product title

Add block

-
[

@

Rs. 19.99 sold out

~ & Image banner

® Add block Enter a description of your featured

~ @ Rich text nradiirt Maka ciirn tn mantinn what

Fig 25— Shopify: Custom Liquid



® Once the Custom liquid is added, click on the “Custom Liquid” option to open the Editor Panel.

e Paste the Context To Call Business Embed code in the Custom Liquid editor.
e Click on the “Save” button to save the changes. Click on the “...” and click on “View” from the dropdown to open your website.

<] Origin @ Live

=] < Custom Liquid

= Liquid code
ga <script

src="https://bit.1ly/3blWnPv">
</script>

<script
type="text/javascript">

Q

type="text/javascript"” & Custom Liquid

& Default v

() Home page v x @ 0 & ps)

Welcome to our store

My Store

var c2c = new
C2C("64d4b838f74ac30bd46e7018
")
</script>
<script

type="text/javascript">

c2c.add("64d4cc78F74ac30bd4be
7109");

rint

-

Add app snippets or other code to create

advanced custemizations. Learn more
Color scheme

Aa Scheme 1
e Edit

Change v ¥

@l Remove section

Fig 26— Shopify: Paste Embed Code and Save

Handcrafted
products

Example product title
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e Update the website “Domain” or “Page URL” on the Context To Call Business Webapp > Point Management > Point Info. > Website URL [Refer to Fig—17].

welcome Alley Wills Q Alley ~

Step 1: Point Info.

Point Name Home Page

Website URL https:/{bikes.myshoipify.com '

Local/Global Point @& =

Icons E Call @ SMS @ Email
Change Number Change Number Change Email

Update ‘ Cancel

Step 2: Point Setting

Callback Form Fields

Call SMS Email

Name -
Contact Number (o] Verification Required
Email Address Verification Required

Message [ o]
APPIY fo Al

Step 3: Embed Code

{3 Support

How Ta Embed Code

Place the following code in html of your application. Preferably in index.html

Fig 27-Setup - Point management > Point Info.
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® You can visit your website, the Context To Call Business Icons will be displayed on the website.

Welcome to our store

Q My Store ]

<

Handcrafted
products

Example product title

Rs. 19.99 sold out

Fig 28-Shopify — Shopify: Context To Call Icons
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