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Introduction

Welcome to the Context to Call Business Squarespace user guide! This guide will help you set up Context to Call Business Sources and Points and
integrate your newly generated Embed Code on your Website effectively to enhance your business experience.

Sign-In

e Open the Sign-In Page: Open your web browser and go to the Context to Call Business Sign-In page.

e Enter Email Address: In the appropriate field, enter the email address associated with your account.

e Provide Password: Enter your account password in the designated password field. Be sure to use the correct combination of uppercase and
lowercase letters, numbers, and special characters.

e Remember Me: Sign-in forms offer a "Remember Me" option. Selecting this option will keep you signed in on that device/browser for an
extended period.

e Click "Sign In": Once you've entered your credentials, click the "Sign In" button to proceed.

e [Referto Fig 1]


https://app.contexttocall.com/account/sign-in

Welcome to
CZ) Contextto Call
Signin

Email Address *

Password *

%y

reCAPTCHA
. Taerm

I'm not a robot

UJ remember me Forgot Password?

o~ Don't have an account? Sign Up

Fig 1 -Login



Dashboard

® Access Your Account: Upon successful authentication, you will be granted access to your Context to Call Business account and directed to your

account dashboard page.[Refer to Fig 2]

CD Welcome Alley Wills

Dashboard
{a} Dashboard
Overview

E Jan 01,2023 - Jan 31, 2023 Select Point ~ Clear

Call Logs

Completed - 0

Falled - 0 Total

Canceled - 0

Call Activity

{3 support & .

Copyright € 2023 Context To Call LLC.. All rights reserved

Fig 2 - Dashboard

SMS Logs

Compieted - 0
Falled - 0
Canceled - 0

Queued - 0

SMS Activity

Total

Refresh Q
Email Logs
Sent-0
Failed - 0 Total
Email Activity
Context to Call Terms & Col
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Generate Context to Call Business Embed Code
Step 1: Accessing the Setup - Point Management
e Click on the “Setup” option located on the navigation menu. [Refer to Fig 3]

Welcome Alley Wills Q Alley ~

Setup - Point Management >

Setup - Point Management o

@ Only enabled and veritied Communication Mode will be visible on the Point.

(3 Support (& .

Copyright & 2023 Context To Call LLC.. All rights reserved Context to Call Terms & Conditions Privacy Policy

Fig 3 - Setup-Point Management



Step 2: Adding Source

The Source contains the Points added under it. The Source name refers to the website name. [Refer to Fig 4]
Example - If you have a website called “www.amazon.com”, you can name your source as Amazon.

o Click on the ‘Add Source’ button.

Welcome Alley Wills Q Alley ~

Setup - Point Management >

Setup - Point Management o —_—

@ Only enabled and verified Communication Mode will be visible on the Point.

(3 support (® .

Copyright & 2023 Context To CallLLC. Al rights reserved Contextto Call Terms & Conditions  Privacy Policy

Fig 4 - Add Source Button


http://www.flipkark.com/

e Enter the Source Name and click on the ‘Add’ button.

Fig 5 - Add Source

Fig 6 - Source Added

Add Source

Source Name *

Amazon

Add

Success

Source inserted successfully.




Types of Point

Global Points and Local Points

The Context to Call Business user can add Global Point or Local Point once at a time while adding a point by enabling/disabling the toggle button for
their website domain or limited to a specific website page URL.

1)

2)

Global Point — It is used for creating communication points that are related to a specific Website Domain. Domain Name main part of the
address, such as "example" in "example.com.

The Context to Call Business users can place communication points anywhere on their website which will be visible where they have placed
the point on their website. The Context to Call user must provide a domain name of their website under the “Website Domain” textbox.

The communication point will function only if the domain name provided by the Context to Call Business user matches the domain name of
where the Global Points are placed.

Local Point - It is used for creating a communication point for the specific Page of the website. The domain is the main part of the URL that
identifies the website, and the path indicates the specific location of the page within the website's directory structure.

It may include folders, subfolders, and the page filename. For example, "/page" is the path in the URL "https://www.example.com/page".

The Context to Call Business users can create communication points for different pages of their website by providing the Page URL under the
“Website's Page URL” textbox.

The communication point will function only if the Page URL provided by the Context to Call Business user matches the Page URL where the
Local Points are placed.


https://www.example.com/page

Step 3: Adding Point
e The Source inserted in the previous step is visible under Setup - Point Management. [Refer to Fig 7]
Welcome Alley Wills Q Alley ~

Setup - Peint Management >
Setup - Point Management o

@ Dnly enabled and verifizd Communication Mode will be visible on the Point.

Source : Amazon < =
\

Mo point added yet.

) support (O .

Copyright @ 2023 Context Te Call LLC. All rights reserved Cortest to Coll  Terms & Conditions  Privacy Policy

Fig 7 — Source: Setup - Point Management



e Click on the ‘Add Point’ button. [Refer to Fig 8]

‘ 4 . Welcome Alley Wills Q Alley ~
Setup - Foint Mumgemem >

Setup - Point Management o

@ Only enabled and verifiad Communication Mode will be visible on the Point.

92 Setup

Source : Amazon ==

No paint added yet

Copyright © 2023 Context To Call LLC. All rights reserved Cortext to Call Terms & Conditions  Privacy

Fig 8 — Source: Add Point Button



Creating Point: Point Details page.

e Upon clicking the ‘Add point’ button in the set-up page under any created source, user is navigated to point details page. [Refer to Fig - 9]
e Source under which you added the Point will Auto-Populate in the Source Name field. [Refer to Fig -9: ‘Source Name’ Field]

Welcome Alley Wills Q Alley ~

Setup - Point Management > Point Details

Step 1: Point Info.

Source Name *

Amazon
EoInETypiE Select Point Type ~
Point Name *
Select Mode(s) * All Caill SMS Email
Above selected mode will be visible
Add
Copyright © 2024 Context To Call LLC. All rights reserved Context to Call Terms & Conditions  Privacy Policy

Fig 9 - Point Details



Adding Global Point

The Source under which you want to add the Point will Auto-Populate in the Source Name field.
Select ‘Point Type’ as ‘Website’ from the dropdown.

Enable the ‘Global’ toggle button to make the point a Global Point.
Enter the Website Domain in the ‘Website Domain’ textbox.

Select the ‘Communication Modes’ you want to place on your website.
Click on the ‘Add’ button to add the point. Refer to Fig— 10

Welcome Alley Wills

Setup - Point Management > Point Details

Step 1: Point Info.

Source Name *

Amazon
Point Type *
yP Website v
Point Name *
Home Page

Local/Global Point @ Cm

Website Domain *
https:/[www.amazon.com

The full URL, e.g. https://contexttocall.com
Select Mode(s) * (V) Al v call (V) sms (¥ Email
Above selected mode will be visible in your source

€3 Support (& .

Fig 10 — Add Point: Global Point

Enter ‘Point Name’ for your reference. For example, if you want to place an Icon on your website's Home Page.

Q Alley ~



Success

Point created successfully.

Fig 11 — Global Point Added

Adding Local Point

The Source Name will auto-populate for you.

Select ‘Point Type’ as ‘Website’ from the dropdown.

Enter ‘Point Name’ for your reference. Ex., if you want to place icons on your website's Contact Us page.

Enable the ‘Local’ toggle button to make the point a Local Point.

Enter the Website Page URL in the ‘Website's Page URL’ textbox. Ex., if you want to limit the Icons to a specific page of your website i.e.
“www.amazon.com/contactus”.

Select the ‘Communication Modes’ you want to place on your website.

Click on the ‘Add’ button to add the point.

e Referto Fig-12.


http://www.amazon.com/contactus

€3 Support (& .

Fig 12 — Add Local Point

Welcome Alley Wills

Setup - Point Management > Point Details

Step 1: Point Info.

Source Name *

Point Type *

Point Name *

Local/Global Point @

Website Domain *

Select Mode(s) *

Amazon
Website

Contact Us

[ - @)

https://www.amazon.com/Contact Us|

The full URL, e.g. ‘https://contexttocall.com
(V] A V) call [v] sms

Above selected mode will be visible in your source

B Email

Q Alley ~



v

Success

Point created successfully.

Fig 13 — Local Point Added



e User canview added Points under the Setup - Point Management section. [Refer to Fig .14]

Welcome Alley Wills ,@ Alley ~

Setup - Point Management >

Setup - Point Management o Add Source +

@ Only enabled and verified Communication Mode will be visible on the Point,

Source : Amazon —
Point Name Status Destination Call SMS Email
Contact Us - https:/ /www.amazon.com/contactus ‘ Local Point @ @ @ juj

Home Page - https://www.amazon.com " Global Point @ @ ®

Add Point Delete Source

=]

Q Support

Copyright & 2024 Context Te Call LLC.. All rights reserved. Contextto Call Terms & Conditions  Privacy Policy

Fig 14 — Points Added under Source



Step 4: Points Verification

e Click on the ‘Verify’ button to view and edit the ‘Point Details’ under Setup - Point Management. [Refer to Fig— 15]

Welcome Alley Wills Q Alley

Setup - Point Management *»

Setup - Point Management o Add Source +

@ Only enabled and verified Communication Mode will be visible on the Point.

Source : Amazon —_

Point Name Status Destination call SMS Email ’
Contact Us [ o) https:/ fwww.amazon.com/contactus @ @ @ - il
Home Page [ o} https./ﬂ'www‘amazon‘com @ @ @ - ]

Add Point Delete Source

G Suppeort

Copyright © 2024 Context To Call LLG.. All rights reserved. Context to Call  Terms & Conditions  Privacy Policy

Fig 15 — Points View Button



e Upon clicking the 'Verify' button on any of the created points in the 'Setup - Point Management' page, the user is landed on the Point Details page [Refer
Fig.16], which allows the user to verify and update [Refer to Fig. 16] point details and create the Embed Code.

Welcome Alley Wills Q Alley ~

Setup - Point Management > Peint Details
Step I: Point Info.

Point Name Home Page

Website URL https:/ /www.armazon.com

Local/Global Point & W

lcons B Call E SMsS E Emaiil

Verify Verify Verify

Update | Cance

Step 2: Point Setting

Callback Form Fields

Call SMS Email
Name (o}

Contact Number (¢} Verification Required

Email Address Verification Required

Message [ o]

€3 support Step 3: Embed Code

How Ta Embed Code

Fig 16 — Point info: Edit Button



The Point Details page has three sections for generating the Embed Code after creating the Source, Points, and verification of the communication modes.

Step 1: Point Info [Refer to Fig. 17]

e Users can Edit and Update the Point details as and when required.

e User needs to verify communications modes (Call/SMS/Email) to generate Embed Code.

e Status toggle button grants users the ability to activate or deactivate the communication point, and the communication modes (Call/SMS/Email - Icons).
It can be activated or deactivated as per the admin’s requirement.

e Referto Fig— 17 to implement the above steps under step 1: Point Info option.



Welcome Alley Wills Q Alley ~

Setup - Point Management > Point Details

Step 1: Point Info.

Point Name
Home Page

Website URL
https:/ /www.amazon.com

Local/Global Point @ Cm

Ilcons E Call B SMS B Email

Verify Verify Verify

Update ’ Cancel l

Step 2: Point Setting

(3 Support

Callback Form Fields
™

Call SMS Email Privacy - Terms

Fig 17 - Point Details: Step 1



Click on the ‘Verify’ button located below the ‘Call’, ‘SMS’, and ‘Email’ label to verify the communication mode individually.
Enter your Business Contact information, where you want to receive the ‘Call’ & ‘SMS'.

Enter your Business Email information, where you want to receive the ‘Email’.

[Refer to Fig 18]

Call SMS Email

VR Verification " Verily Business SMS =

Varily Ermail

Fig 18 — IVR Verification Screen



e Click onthe ‘Proceed’ button to receive the OTP to verify the ‘Call’, ‘SMS’, and ‘Email’ individually. [Refer Fig. 18]
e The ‘Verify’ button will turn to ‘Verified’ and click on the ‘Update’ button to update the verification changes. [Refer Fig. 19]

Welcome Alley Wills

Setup - Point Management > Point Details

Step I1: Point Info.

Paoint Name
Home Page

Website URL
https:/{amazon.com

Local/Global Point €@

Ay

Status

lcons B Call @ SMS

Change Number Change Number

|
!

€3 Support (& .

Step 2: Point Setting

Callback Form Fields
Fig 19 — Point Info: Update Button

B Email

Change Email

Q Alley ~

Update ’ Cance



Step 2: Point Setting: Callback Form Fields. [optional]

e Once the user embeds the code on the website, the callback form appears after clicking on the Context to Call Business icon on the webpage.

e The call back form fields displayed on the webpage can be customized from the point setting section. [Refer to Fig. 21]

Welcome Alley Wills

Q Alley ~

Step 2: Point Setting

Callback Form Fields

Call SMS Email

Name
Contact Number
Email Address

Message

o

a Verification Required
Verification Required

@

Step 3: Embed Code

Fig 20 - Point Details: Step 2

Place the following code in htm1 of your application. Preferably in index.html

<script type="text/javascript” src="undefined"></script>
<script type="text/javascript”>

createPoint("660a6fe7d9486554afbc9c09”,"660ele3fd94965344cbebd76");

<[script>

How To Embed Code

Privacy - Terms.



Call

First name Last name

First name Last name

Country Code Contact Number

491 India ~ Contact number

Enter Message

Enter message

B 1agree to the ¢

Fig 21 - Callback Form



Step 3: Embed Code

To integrate the desired communication point on the website, the admin needs to copy the Embed Codes in the HTML of website.

e The position of the Call/SMS/Email icons will be as per the code pasted in the HTML.
To enable the Context to Call Business functionality, update the URL of the page in the step-1 the point info > [website] field. [Refer to Fig 22]

,@ Alley ~

Welcome Alley Wills

Contact Number Lo Verification Required

Email Address Verification Required

Message Lo}

Step 3: Embed Code

How To Embed Code

Place the following code in htm1 of your application. Preferably in index.html

<script type="text/javascript” src="undefined"></script>

<script type="text/javascript”>
createPoint("'660a6fe7d9496554afbc9c08”,"660e1e3fd34965344cbebd76"):

<[script>

{3 Support
™

Copyright © 2024 Context Te Call LLC.. All rights reserved. Context to Call  Terms & Conditions  Privacy| "™

Fig 22 - Point Details: Step 3



Integrating Embed Code - Squarespace

SQUARESPACE

Fig 23 - Square Space Logo



e Sign In to your Squarespace account “https://login.squarespace.com/”.
Note — A premium Squarespace account is required to add the Embed code.
Select your website from the list on the Dashboard.

Click on the “Website” button to edit the selected website.

({//b Dashboard Domains Help  Account settings o
B == Q search
Your Site Title Mr nements G @ § o
Your Site Title see

Colette Noll is a New York-based Personal Chef and 5
Nutritionist, focusing on healthy eating. tunny-herring-y53k.squarespace.com

Website trial expires on Sep 1, 2023

WEBSITE COMMERCE

Fig 24 — Squarespace: Website Selection



e Click on the “Website” option from the left navigation panel.

Home
@ '& Q EBLL Page - Published I;I D &
Website % You]:' S]_te Tltle About Testimonials Consultations (@) f W
Selling
Marketing
Contacts

Anaytios Colette Noll 1s a New York-based Personal Chef
e and Nutritionist, focusing on healthy eating.

She is currently available for hire.

Asset Library
Settings Book a Consultation

Help

Tamseel Ansari
tamseelansari.9113@g...

Fig 25 — Squarespace: Website Editor



e Select any page where you want to place the Context to Call Business Icon and click on the “Edit” button to open the Website Editor.

Home
{ HOME & EDIT % Page - Published = D & A

Pages

Your Site Title About Testimionials. Copilations @ £ W
—— +
(] About
F vostepuae Colette Noll 1s a New York-based Personal Chef
Ll St e and Nutritionist, focusing on healthy eating.
Not Linked +

She is currently available for hire.

These pages are public unless they're
disabled or password-protected, but they

don't appear in the navigation. Search engines
can also discover them. Learn More Book a Consultation

@ ] Home Lo _-

o _
Svstem Paaes i
Your trial ends in 14 days. Upgrade now to get the most out of your site.

Fig 26 — Squarespace: Page Selection



e Click onthe “Add Block” button where you want to place the Context to Call Business Icons.

About
EXIT Page - Published = 0
Your Slte Tltle About  Testimonials  Consultations f w
+ ADD BLOCK < f EDIT SECTICN
[
About Colette b O
Ti] REMOVE

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do
eiusmod tempor incididunt ut labore et dolore magna aliqua. Nunc
mattis enim ut tellus elementum sagittis vitae et. Vestibulum rhoncus
est pellentesque elit ullamcorper dignissim cras. Et tortor at risus
viverra adipiscing at in tellus integer. Integer vitae justo eget magna.
Elit duis tristique sollicitudin nibh sit amet commodo. Nunc
scelerisque viverra mauris in aliquam sem fringilla. Et pharetra
pharetra massa massa ultricies mi quis hendrerit. Nisi porta lorem
mollis aliquam ut porttitor leo a. Euismod elementum nisi quis
eleifend quam adipiscing vitae proin.

Fig 27 — Squarespace: Add Block



o Click on “Embed” and click on the “Edit” Icon.

EXIT

About
Page - Published

Your Site Title About  Testimonials  Consultations
Basic .
T Text B Image
=l Button [ Video About Colette
= Form Audio
& Newsletter = R Lorem 1psum dolor sit amet, consectetur adipiscing elit, sed do
& sshepa R eiusmod tempor incididunt ut labore et dolore magna aliqua. Nunc
— Line G Quote mattis enim ut tellus elementum sagittis vitae et. Vestibulum rhoncus
Q Map v emed g est pellentesque elit ullamcorper dignissim cras. Et tortor at risus
[ Markdown </> Code viverra adipiscing at in tellus integer. Integer vitae justo eget magna.
L3 iSummacy Gl Eendnc Elit duis tristique sollicitudin nibh sit amet commodo. Nunc
B social Links 4l Chart

Fig 28 — Squarespace: Embed Code Option

scelerisque viverra mauris in aliquam sem fringilla. Et pharetra
.~ pharetra massa massa ultricies mi quis hendrerit. Nisi porta lorem
mollis aliquam ut porttitor leo a. Euismod elementum nis1 quis



e Select the “Code Snippet” tab and click on the “Embed Data” option.

About
Page - Published

YOur Slte Tltle About  Testimonials  Consultations

EMBED BLOCK

Add an embed URL or code.

Content

Paste the URL of the item you're embedding.
AUUUL CUITUT and we'll atf n

format it for your site. Learn More.
Lorem ipsum do » ur adipiscing elit, sed do
eiusmod tempaqr t dolore magna aliqua. Nunc
maittis cnim utgs " 1s vitae et. Vestibulum rhoncus
est pellentesqug ssim cras. Et tortor at risus
Custom featureq image [® ]

Vlvel‘l'a adipiscin Only available for gnbedded videos [nteger Vitae jUStO eget magna‘

Elit duis tristique eescernos amet commodo. Nunc

scelerisque viver sem fringilla. Et pharetra
pharctra massas__________________Miendrerit. Nisi perta lorem
mollis aliquam ut porttitor leo a. Euismod elementum nisi quis

eleifend quam adipiscing vitae proin.

Fig 29 — Squarespace: Embed Code Snippet

2 0 &
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e Paste the Context to Call Business Embed code in the editor.
e Click on the “Save” button to save the changes and publish your website.

About
SAVE EXIT “ Page - Published
Save Changes CRL S

YOur Slte Tltle About  Testimonials  Consultations

EMBEDDED SCRIPTS £ BACK Embed data

ur adipiscing elit, sed do

LUV Lo wI

eiusmod tempaQr t dolore magna aliqua. Nunc

mattis enim ut fe 1s vitae et. Vestibulum rhoncus

est pellentesqu ssim cras. Et tortor at risus

viverra adipiscin [nteger vitae justo eget magna.

Elit duis tristique amet commodo. Nunc

<1
<
<L

scelerisque viver abers sem fringilla. Et pharetra

pharetra massa Niecoew w.caciew wnn 4-.o hendrerit. Nisi porta lorem
mollis aliquam ut porttitor leo a. Euismod elementum nis1 quis
eleifend quam adipiscing vitae proin.

Fig 30 — Squarespace: HTML Editor/Publishing



e Update the website “Domain” or “Page URL” on the Context to Call Business Webapp > Point Management > Point Info. > Website URL.

Welcome Alley Wills Q Alley ~

Setup - Point Management > Point Details

Step 1: Point Info.

Point Name
Home Page

Website URL )
https://gadgetollections.squarespace.com

Local/Global Point @

Ay

Status
Icons V| Call B SMS B Email
Change Number Change Number Change Email

€3 Support (& .

Step 2: Point Setting

Callback Form Fields
Fig 31 — Setup - Point management > Point Info.



® You can visit your website, the Context to Call Business Icons will display on the website.

Your Site Title About  Testimonials  Consultations

A

About Colette

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do
eiusmod tempor incididunt ut labore et dolore magna aliqua. Nunc
mattis enim ut tellus elementum sagittis vitae et. Vestibulum rhoncus
est pellentesque elit ullamcorper dignissim cras. Et tortor at risus
viverra adipiscing at in tellus integer. Integer vitae justo eget magna.
Elit duis tristique sollicitudin nibh sit amet commodo. Nunc
scelerisque viverra mauris 1n aliquam sem fringilla. Et pharetra
pharetra massa massa ultricies mi quis hendrerit. Nisi porta lorem
mollis aliquam ut porttitor leo a. Euismod elementum nisi quis
eleifend quam adipiscing vitae proin.

Sollicitudin nibh sit amet commodo nulla facilisi nullam vehicula.

Fig 32 — Squarespace: Context to Call Icons
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